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Removing and Replacing a Hard Disk Drive

20 to 25 minutes
Before You Begin
Observe the following requirements before removing and 
replacing a hard disk drive.

After you replace the hard disk drive, you have to perform 
a system recovery. Refer to the documentation that came 
with your computer for detailed system recovery steps.

Tools Needed
�  Flathead screwdriver

�  Phillips screwdriver

Hewlett-Packard recommends using a 
magnetic-tipped screwdriver. You can use a 
flathead screwdriver with the following 
screw.

IMPORTANT: A hard disk drive is extremely sensitive to 
shock and impact. Do not bang or drop it. Do not touch 
the circuit board. Static electricity can damage the drive.

CAUTION: This product contains 
components that are easily damaged by 
electrostatic discharge (ESD). To reduce the 
chance of ESD damage, work over a 
non-carpeted floor, use a static dissipative 
work surface (like a conductive foam pad), 
and wear an ESD wrist strap that is connected 
to a grounded surface, like the metal frame of 
the computer.

� Keep your hands away 
from the moving fan. 

� Keep fingers and tools 
clear of the fan when 
power is applied.

� Never open the cover with 
the power cord attached 
or power applied. You 
may damage your 
computer or be injured 
from the spinning fan 
blades.

� Avoid touching sharp 
edges inside the computer.

NOTE: Computer features may vary by model.
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Removing a Hard Disk Drive
1 Turn off the computer.

2 Remove all peripherals and cords, including the 
Ethernet cord.

3 Remove the power cord.

4 Place the computer on its side with the back of the unit 
toward you. 

5 Locate the three screws that secure the side cover to 
the computer.

6 Remove all three screws and set them aside.

7 Slide the side cover toward you.
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8 Lift the side cover up and away from the unit, and set 
it aside.

9 Remove the Pocket Media Drive: pull up on the black 
lower-left tab, slide the Pocket Media Drive to the left, 
and lift it out of the unit. Do not disconnect it.

10 Locate the hard disk drive.

11 Lift up the data connector spring clip.

12 Remove the data connector from the hard disk drive.

13 Remove the power connector.
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14 Remove the screw that secures the hard disk drive 
carrier to the computer.

15 Move the power and data cords aside.

16 Pull the hard drive carrier out of the computer.

17 Identify the four screws securing the hard drive to 
the carrier.

18 Remove the four screws and set them aside.

19 Pull out the hard disk drive from the carrier.
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Replacing the Hard Disk Drive

20 Slide the hard disk drive into the carrier.

21 Replace the four screws securing the hard disk drive 
to the carrier.

22 Slide the hard disk drive into the bay in the computer.

23 Reconnect the data connector to the hard disk drive.

24 Reconnect the power connector.

IMPORTANT: The new (replacement) part may not look 
the same as the original part, due to different 
manufacturers or models. Hewlett-Packard always 
provides quality parts that meet or exceed your original 
computer specifications.
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25 Lower the data connector spring clip.

26 Replace the Pocket Media Drive by sliding it into the 
computer until you hear a click.

27 When you replace the side cover, four holes on the 
computer align with four tabs on the inside of the side 
panel.

28 Slide the side panel onto the computer.
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29 Check that the side cover is pushed all the way 
closed.

30 Place the computer upright and reconnect the 
power cord.

31 Replace the Ethernet cord and other cords and 
peripherals.
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